Bnagumup JoMHUH

HOBepVIe, npuBneKaTesibHOCTb U PUCK — rMaBHbIe ABUXYyLine CUnbl
HeMaTepunarnibHbIX aKTUBOB permoHa

«3mo uHeecmMuyUOHHasi 3KOHOMUKa - 3KOHOMUKa,
OCHOBaHHasi Ha COBPEMEHHbIX 3HaHUSIX,
UHMesnekmyasnbHOM rpesocxodcmee U nocredHux
Hay4HbIX O0CMUXEHUSIX»

lMnawH NMymuHa. n. 3. Paseumue cmpaHsbl

Ymo makoe HemamepuasnbHble akmuebl U OJis1 4e20 OHU HYXHbI?

Ecnu obpaTtutbcs k pasHoobpasHbiM AaHHbIM PefepanbHon pedepBHol cuctembl CLUA (Federal Reserve
Board), weenuapckon upmel Interbrand, Zintzmeyer & Lux AG (http.//www.interbrand.com) nnu GpuTaHcKom
dupmbl Brand Finance plc (http://www.brandfinance.com), MOXHO 3amMeTUTb, YTO BTOpas NOMOBUHA XX 1 Hayano
XXI BB. 03HaMeHOBaHbI IMyOUHHOW CTPYKTYPHOW peopraHnsaumeit MMpOBON 3KOHOMUKK. KpaTko ee MOXHO
oxapakTepusoBaTb crnegyloLum obpasom: 4ons MaTepuarnbHbliX akTUBOB KOMMaHWI BO BCEX CTpaHax Mypa
nagaeT, Npu 9TOM pacTeT Ux gons HematepuanbeHblx akTnsos (HMA). Jlnwb oguH cakT: cooTHOLIEHne
aKkunoHepHom ctommocTn komnaHun S&P 500 k nx 6anaHcoBor ctommocTun coctasun 1,4 B Havane 80- rr. XX B.,
3,5 — B cepeauHe 90-x IT., Ha pybexxe BEKOB CBEPXOXMOAHUA OT TEMMNOB POCTa U AOXOOAHOCTU MHTEPHET-KOMMNaHUN
NOBbLICMMO 3TOT Ko uumeHT Ao 7,3, kK 2003 r. oH cHU3uncsa 8o 4, 7. 3Ta BenuyMHa o3Ha4vaeT, YTO MaTepuarbHble
akTmBbl 500 kpynHeNLWmMX KOMMaHUA COCTaBNAT B cpegHeM He bonee 1/4 oT Bcex ux aktuBoB, a bonee 3/4 - ato
HemaTtepuarnbHble akTUBbI. TakuM 06pa3oM, HemaTepuarnbHble aKTUBbI UTPakOT Bce Bonee BaXkHy posib B HOBOW
rnobanbHOM 3KOHOMUKE.

YT0 Takoe HemaTepuanbHble akTMBbl U Kak OHM obpa3sytoTca? C oUHAHCOBOW TOYKW 3pEHNs akmue
onpegensieTcsi Kak pecypc, KOTOpbIM yNpaBrisieT paccMaTpyBaemoe lpuanyeckoe nmuo 1 OT KOTOPOro oXxngaeTcs
obecneyeHne skoHoMMYeckoro adpdekta B OyayLiem. B skoHoMUYecKkon nutepaTtype nog HemaTepuanbHbIMU
akTMBamMu nogpasymeBatoT desiosyro periymauuro pupmel (goodwill), 6peHd (MeHTanbHbIM 06pa3, obnagaroLni
NONOXUTENbHbLIM BIIUSIHNEM Ha BCEX y4aCTHUKOB BusHec-npouecca, B NepByto ovepeab Ha notpebutenen),
naTeHTbl, NMMUEH3UN, HOY-Xxay, NoTpebuTensckne 6asbl JaHHbIX U T. .

M. ManoyH u J1. 54BUCCOH NpeanoXxunu pasgenuTts HeMaTtepuarnbHble akTUBbI Ha ABE KaTeropuu:
YenoBEeYECKUI KanuTan U CTPYKTYPHbIN KanuTan . B HacTosiLee BpeMsi HeT OBLIENPUHSTON KnaccudbukaLmm
HemaTepuanbHbIX aKTUBOB, MO3TOMY B SKOHOMUYECKOW NnuTepaType OHW OnpeaenstTcs no-pasHomy.
lMprBeAEHHbIE HXKE NPUMEPDI, CIPYNNMPOBAHHBIE B TPU KaTEropuu, Kak NpaBuiio, NoAgnagaoT Nod onpeaeneHne
HemaTepuarnbHbIX aKTUBOB.

- [lpasa: [OroBoOpbl apeHAbl, COrnalleHns 0 oUCTpUObIOLNK, TPYOOBbIE KOHTPAKTbI, CAENKM, (PMHAHCOBLIE
cornalleHusi, OroBopbl Ha NOCTaBKW, NULEH3MK, cepTUdnKaTbl, PpaHLLM3bI.

- OmHoweHus: oTobpaHHasa n obydyeHHas paboyas cuna, OTHOLEHMS C NoTpebuTensmn n
OncTpubbroTopamu.

- umernnekmyarnbHas cob6cmeeHHOCMb: 3aperncTpUpoBaHHbIE TOBapHbIe 3Haku, NaTeHTbl, aBTOPCKUE
npaea, 3anaTeHToBaHHasA TeXHoNormsa (Hanpumep, opmynbl, peuenTsl, cneuudukaumm, popMynnpoBKy,
nporpammbl 06y4YeHWs1, MapKETUHIOBbIE CTPATErMmn, TEXHUKA Xy40XKECTBEHHOIO UCMOJTHEHUS, CMIUCKUN KITMEHTOB,
Aemorpaduyeckne uccnegoBaHns, pedynbTaTbl TECTMPOBAHUA NPOAYKUMK, BM3HeC-3HaHUS 1 BU3Hec-npoLecchl,
nepunos 0CBOEHUS HOBOW NPOAYKUMU, AaHHble 0 ce6eCTOMMOCTY U LLeHO06pa3oBaHUK, KOMMepYeCcKMe TalHbl U
KHOY-Xay»).

CornacHo MexgyHapogHbiM cTaHOapTaMm (PMHAHCOBOW OTYETHOCTWU, HeMamepuarsibHble aKmuebl OOIMKHbI
COOTBETCTBOBATb TPEM KPUTEPUSIM:

- HE UMeIT MaTepuanbHon cybcTaHuum;

- ngeHTunumnpyemsi;

- CNOCOOHbI MPUHOCUTL DyayLLMe S3KOHOMUYECKUE BbIrOAbI.

Takum obpasom, HemaTepuanbHble akTUBbLI perMoHa NPeacTaBnAloT cobon COBOKYMHOCTb BriaronpusATHbIX
OXMAaHMIN OT 3TOro pernMoHa u ero BO3MOXHOCTEN B ByayLLueM. 3TU aKTVBbI ONPeaensitoTCs NPOYHOCTbIO
OTHOLLIEHMI CO BCEMM y4acTHMKamMK, obecneymBaoLLMm NOy4YeHMe BaMn 0XngaemMon nonesHoctu. [Ang
hOPMMPOBaAHUSA TAKUX OXKMOAHWUIA OOHUX OoBeLLaHnin SBHO HE [OCTATOYHO, T. K. HEOOXOAMMO LOBEPSATL K MCTOYHUKY
aTnx obelanun. K tomy xe atu obeLlaHmsa JOMKHbI COOTBETCTBOBATL XM3HEHHOMY OMbITY YENOBEKa,
OLIeHUBAIOLLErO BEPOATHOCTb MONy4eHns obellaHHoro 6nara.

Pa3mep HemMamepuarsibHbIX aKmMueoe pe2uoHa

AKTyanbHOCTb pocTa HeMaTepuarnbHbIX aKTUBOB fy4lle BCEro n3ydeHa B OM3Hece, N0O3TOMy CHavyana
paccMOTPUM NOJSIOXKEHWE Aen B pOCCUCKON akoHOMMKe. bputaHckaa dompma Brand Finance plc Ha npoTskeHun 7-
MM NneT uccnegyet cTpykTypy aktueoB 5000 komnaHum B 25-Tn cTpaHax mupa, B. T. 4. n B Poccun. Temnbl pocta
aonv HMA poccuincknx npegnpusaTui 3a nocnegHue 7 neT Becbma MHoroobellarowue: no 3Tomy nokasarenio

' Malone Michael S., Edvinsson Leif. Intellectual capital: The proven way to establish your company's real value by measuring its hidden
brainpower. — L.: Piatkus Books, 1998. — 240 pp.



Poccus HaxoamTes Ha wecTom MecTe, ee npeBocxoadaTt nuwb CLUA, AnoHus, Benukobputanus, Kanaga m
®paHumsa. Ha 2007 r. cuTyaums B poccuinckom Gru3Hece TakoBa: MaTepuarnbHble akTMBbl UCCIIeQYEMbIX KOMMaHUN
coctaenstoT 42%, y4TeHHble HemaTepuanbHble akTBbl — Bcero 1%, octanbHble 57% - HeyuTeHHble HMA. Takum
0o6pa3oM, 6ONBLUMHCTBO POCCUMCKUX KOMNaHWI 0bnagaoT pecypcamu, NpeBbILLAoLWmMMM pasMmep BCen U3BECTHbIX
UM aKTUBOB. TN PUPMbI peanbHO 0bragaloT OrpoMHbIM BOraTCTBOM, HO X PYKOBOAUTENN, aKLMOHEPHI 1
WHBECTOPbI HE 3HAIOT O €ro CyLeCcTBOBaHMM, HE MOHMMAIOT €ro NPUPOAbLI, HE UMEKOT KINOYEBbIX NoKasaTenemn
OLEeHKe ero pasmepa, a, crieoBaTerbHO, He YMeT 3(EKTUBHO YNpaBnsiTb 3TUM MHOIrOO0EeLLalLLINM PECYPCOM.

KakoB pa3smep pernoHanbHoro 6peHga? CerogHs MOXHO N1Lb NPUBNN3NTENBHO OLEHUTBL €r0 CTOMMOCTb.
Mo oueHke Brand Finance plc cmoumocmb 6peHdOa «Poccusi» 3a 2005 r. coctaBuna 663 mrnpd. donnapos, 3To
113% ot BBI1 Haweli cTpaHbl 3a 2004 r. Ecnn ymMHOXNTL Aonto pernoHansHoro BBl B HaumoHansHom BBI1 Ha 663
MIIp4. JONNapOB, MOXHO NOMAYYUTb NPUOMM3NTENBHYI0 CTOMMOCTb PEMMOHANBHOMO OpeHaa. T 4EeCATKM U COTHM
MUJIITMOHOB J0NNapoB — Te AOMOSTHUTENbHbIE aKTUBbI, KOTOPbIE, HAYMHAs C 3aBTPALLHEro AHSA, NPUHOCAT CBOEMY
pervoHy pearbHbIf JOX04 B BUAE YBENMYEHMS TOBAapoobopoTa 1 pocTa NoToKa UHBECTULINN.

lMcuxonozau4eckas ocHoea HMA pezuoHa: doeepue, npussiekamesibHOCMb U PUCK

DdopMmnpoBaHME N yBENNYEHNE HEMATEPUAnbHbIX aKTUBOB permoHa 6asunpyeTtca Ha co3daHuu u
YKpeneHUU OmHOWeHUU BCEX 3aMHTEPECOBAHHbIX UL, K pa3NnYHbIM CTPYKTYpaM 3TOro permoHa. B ocHoBe 3aTux
OTHOLLIEHUI NexaT Yyscmea dosepusi, npuenekamesnsHocmu u 6e3onacHocmu. o gaHHbIM POCCUNCKUX
cneunanuctoB B obnactu ncuxocemantukm (E. FO. AptembeBa, B. . CepkuH 1 ap.) nepBryHas oueHka noboro
oObekTa NPOMUCXOANT MO KAaTEropusiM «OMNacCHbIN — 6e30MacHbIA» U «NPUBIEKATENbHbIA — HEMPUBMEKATENbHBINY,
nocre 4Yero NPOMCXOAMT pacno3HaBaHne obpasa Unm xxe NCUXosorMyeckme 3alnThbl BbITECHSIOT 3TOT 06pas u3
Co3HaHns’.

3ameTum, 4To 0Opa3bl MakcMarneHOW NPUBIEKATENBHOCTU 1 HAaMbOoMbLLEro AOBEPUS HE COBMNagatoT:
Hanbornee npueBnekatenbHble OOBEKTHI YACTO BbI3LIBAIOT CEPbe3HOEe HegoBepue. Xody obpaTnTb BHUMaHWE Ha TO,
4YTO JOBEpPUE UM NPUBIIEKATENBHOCTb SABMASIOTCA pPe3yNbTaTOM MHOroypoBHEBOro 0606LeHns 60MbLworo
KOnm4yecTBa pa3po3HEHHbIX PakToB. [103TOMy OHM OTpaxaloT CyObEKTUBHOE OMHOWEHUE K OOBEKTY, a He 3HaHUA
O ero oCo6eHHOCTAX.

MoHATb, NOYEMY Mbl KOMY-TO AOBEPSIEM UMK HE JOBEPSiEM, O4eHb TpyAHO. [Jogepue 3aBUCUT OT
YKM3HEHHOTO OMbITa, 3TUYECKUX LIEHHOCTEN, colmarnbHbIX HOPM M KyNbTYpHbIX Tpaguuui. Jeduunt goeepust
(coMHeHue, HeyBepPEeHHOCTb) UMeeT Tpu NnaHa:

- Ipomueopeyue — HeCOOTBETCTBUE PA3MNNYHbIX aCNEKTOB OCO3HABAEMOro OnbITa YeNoBekKa;

- COMHeHUe — HeCOOTBETCTBME acrnekToB OCO3HaBaeMoro 1 HEOCO3HaBaeMoro onbITa;

- pedyyscmeue — HECOOTBETCTBUE Pa3fINYHbIX aCMEKTOB HEOCO3HABAEMOro OMnbITa.

Takum obpa3om, JoBepME NO OTHOLLEHMIO K PErMOHY BO3HMKAET Tor4a, korga obpas aToro pernoHa
rapMOHUYHO BMUCLIBAETCS B OCO3HABAEMBbI U HEOCO3HABAEMbIN OMbIT OLeHMBatoLLero. [loBepre BbINOMHAET
DYHKLMIO KOMMYHUKaUUOHHO20 husibmpa: eCnn 00bEKT He BbI3bIBaeT AOBEPUS, UCTUHHOCTb €r0 COOBLLEeHUN
noasepraeTca COMHEHUIO, @ B3aMMOLENCTBUE C HAM BbI3blBaeT 3aTpyaHEHUS.

lpusnekamenbHOCMb OTpaXkaeT BHYTPEHHME NpeanoyTeHns YenoBeka, koraa oH genaet Boibop mexay
BO3MOXHbIM anbTepHaTuBamMu. [Ins Kakaoro akTyanbHOro acnekta Hallemn X1U3Hu cylecTeyeT obnactb
HavBbICLLEWN NPUBEKaTENbHOCTU (HanbonbLUMX NPEAnoYTEHNI, MakCUMarnoHOW CyObekTUBHOM NonesHocTn). ATa
obnactb Hanbonee aMoLMOHaNbLHO HacCbILLEHa, OHAa COOTBETCTBYET MECTy Hanbornee aganTMBHOIO NOBEAEHWS B
CeMaHTMYECKOM NPOCTPaHCTBE.

Mop, puckom nogpasymeBaeTcs CyObeKkTMBHas BEPOATHOCTb HEONAronpuATHLIX NOCNEACTBUIA Ha NyTH K
JoctmkeHuto Lenun. OueHka pyucka oTpaXkaeT BO3MOXHbIE OMAaCHOCTU, Yrpo3y NoTepb, yObiTka Unu Heycnexa.
EcTecTBeHHO, ANSA M3BNEYEHMS MAKCMMyMa 3KOHOMUYECKNX BO3MOXHOCTEN N3 pernoHansHoro opeHaa, Ans Bcex
LeneBbIX ayanTOPUn OH JOSMKEH CUMBONN3MPOBAaTb MUHUMAIIBHO BO3MOXHbIN PUCK.

OxudaHue — BepOATHOCTb Br1aronpusiTHOro cxoda — o6paTHO NPONOPLNOHANIBHO PUCKY: YEM HIXKE
BOCMPUHMMAEMbIN PUCK, TEM Bbille oxuaaHus. o MHEHUIO Ncnxonora — cneuuanucTa no Teopumn Motmeaummn X.
Xekxay3eHa oxxudaHue v rpueriekamesibHOCMb ABMATCS KIIOYEBbIMY AeTEPMUHAHTAMN MOTMBaUMK, T. €.
nobyXxaeHus YenoBeka K akTUBHbIM OEACTBUSIM.

Kak paspabomamb Haubonee npuenekamesnbHbil 6peHO pe2uoHa, Komopomy 6osbue ece2o
doeepsiewb?

1. BblaenuTb 1 OTpaHX1poBaTh KIoYeEBbIE LieNeBble ayanTopun, Ha KOTopble AOMMKeH ObiTb HanpaeneH
OpeHa pervoHa.

2. MpoBecTn uccrnegoBaHne TEKYLLIEro BOCNPUSTUS pernoHanbHoro openga Bcemm aygutopusamm. 9tm
3HaHWA 1 accoumaummn bygyT Heo6XxooMMbI B JanbHENLWEM AN NPUBEAEHNSI B COOTBETCTBME MOEaNbHOMo 1
peanbHoro o6pas3os.

3. lamepuTb 1 agekBaTHO onucaTtb TO, Kakum SOMmKeH OblTb OpeHa pernoxa, T. €. uccnegosartb 06racTm
HanbornbLUero 4OBepusl, MakCMMarnbHOW NPUBMAEKaTENbHOCTM U MUHMMAaNbHOIO pUCKa ANis BCeX ayauTopun.
Tonbko Takon 0b6pa3s perMoHa MOXeT U3BJeYb MakCMMYyM CBOUX SKOHOMUYECKNX BO3MOXHOCTEN B BUuae 6bicTporo
pocTa CBOMX HeMaTepuarbHbIX aKTUBOB.

4. O6beanHUTL pesynbTaThl UCCRefOoBaHUS B LENOCTHYO MOEHTMYHOCTL BpeHaa. NHTerpaumsa ngeonorum
OpeHaa Heobxoamma, T. K. BCe y4acTHUKN OpeHa-bunanHra gormkHbl YeTKO NOHMMAaTb, Kakon naeanbHbIi obpas
OHV (DOPMUPYIOT B CO3HAHMM LieNEBLIX ayauTOpUn Yepes KOMMYHUKALUN U MEPOTNPUATUS.

2em. CepkuH B. . MeToabl ncuxocemaHTukn. — M.: AcnekT MNpecc, 2004, c. 121, 126.



OcTtaHoBUMCS Ha HEKOTOPbIX Ba)KHEMLUNX 3Tanax 3To pa60TbI.

Kak usmepums mekyuwjee eocnpusimue 6peHda peauoHa 8 rsaHe Haubonbwezo dosepusi,
MaKkcumMasibHOU rpuesieKamesibHOCMu U MUHUMal/IbHO20 pucka?

Jlerye Bcero oueHUTb, Kak CerogHsa oueHMBalT BpeHa perMoHa Bce 3anHTepecoBaHHble nuua. [ns atoro
HY>KHO NPOBECTN BbIBOPOYHLIA ONPOC, 3a4aB MM HECKOMbKO BOMpocoB. Hanpuwvep:

«doBepuTe nun Bl peroHy XXX 6narononyyve, 340poBbe U XU3Hb: NMM4YHO Bawww / Bawen cembm / Bawmnx
apyseii / Bawero 6usHeca?» (BapuaHTbl OTBETA: HM B KOEM CIlydae / COMHEBAKOCh / HE 3Hat0 / BO3MOXHO /
©e3ycnoBHo.)

«Kakon pernoH Bbl 6onee Bcero npegnovmTtaeTe B NiiaHe: Typuama / MecTa XutenbcTBa / KynbTypbl /
Hayku / obyyeHuns / BusHeca / NHBECTULMIA U T. N.»

«OueHuTe no 10-Tn BannbHOM Wkane 6e30MacHOCTb M HAAEXHOCTb pernoHa XXX B nnaHe: Typuama /
MecCTa XUTenbCTBa / KynbTypbl / Haykn / 0By4veHuns / GusHeca / NHBECTULMIA U T. M.»

Kak usmepums, kakum dosnkeH 6bimb 6peHO pe2uoHa 6 nsiaHe Haubosbuwez20 dosepusi,
MaKcuMasibHOU rnpuesiekamesibHOCMu U MUHUMal/lbHO20 pucka?

Criocob6 1. [NpoBecTn 0NpoC Unu ceputo rMyOMHHBIX MHTEPBLIO C NPEACTaBUTENSMU BCEX
3auHTEPECOBaHHbIX N1L,. 3TO CaMbli HEHaAEXHbIM CNocob, T. K. Kak NPaBuNo, pecnoHAeHTbl 0TBeYaT Habopom
CeMaHTU4YeCcKn BrM3KMX MOHATUIA, MAacCOBbIX CTEPEOTMMNOB 1 OBLLENPUHATBLIX coumManbHbix HOpM. Hanpumep,
«Hanbornee npvBnekaTenbHbIN PErvoH A0MKEH OYEHb XOPOLLMM, pacnonaratb k cebe, HpaBUTbCS, ObITb NPUATHBIM
T. N.». «Hanbonbluee goBepre y MEHS Bbi3bIBAlOT PErMOHbI U3BECTHbIE, HaJEXHble, CTabuIbHbIE, Bbi3biBatoLLye
YBEPEHHOCTb B 3aBTPALLUHEM JHE, 5 CTIOKOEH, 3HAt0 TOSbKO C NyYllel CTOPOHbI, MEHSI HAKOrA4a He NOABOAWMN U T.
n»

Cnocob 2. «Zaltman Metaphor Elicitation Technique» [Jxepanbda Banmmana® n «Archetype Discoveries
Worldwide» Knomepa Panas*. 310 meToapl, anbTepHaTMBHbIE (POKYC-rpynnam v rmyoGuHHbIM UHTEPBbIO,
no3BonsoLme n3 MHoroobpasus Bcero Toro, YTo foau roBOPSIT, N3BMEYb TO, YTO OHM Ha CaMOM Jene OyMaloT, 4To
OHV UMEIT B BMAY W YTO ANS HUX MMEET OeACTBUTENbHOE 3HaveHne. be3ycnoBHbIM JOCTOMHCTBOM 3TMX METOA0B
ABNSAETCS N3BNEYEHNE T. H. IMYOMHHON CEMaHTUKN — YPOBHS NEPBUYHbBIX OLLEHOK Udyvaemoro obbekTa. K
HeJocTaTkaM 3TUX METOO0B MOXHO OTHECTU UX HEN3BEXHbI CyObeKTMBN3M, HEOBXOAMMOCTbL NPUBNEYEHNs
3HaMEHWTbIX MHOCTPaHLEB, W, Kak CrieAcTBue, AnuTenbHble CPOKU 1 Gonblune 3aTpathl. K ToMy xe, B pedynbTare
TaKMX UCCNeaoBaHMA MOXHO y3HaTb, YTO AN PeCNOHAEHTOB Hanbonbluee 3HaYeHne, HO NOo-NpexHeMy OYeHb
TPYOHO NOHSATh, YeMy OHU Boree Bcero JOBEPSIOT.

Cnocob 3. «CemaHmuyeckuli Koo 6peH0a»5 - 3Ta MeToauKa NpeacTaBnsaeT cobon cybbekTMBHOE
LWKanMpoBaHMe No MeToAy NIMYHOCTHOIO cemMaHTu4eckoro auddpepeHumana ¢ nocneayowmum akTopHbIM
aHann3oM 1 NpoeKUMen NoNyYeHHbIX AaHHbIX B 15-TM MepHOe NPOCTPaHCTBO FIMYHOCTHLIX YepT. CneumnansHo
nogobpaHHble KOHHOTATMBHBIE LLKarbl NO3BOMSIOT N3MEPUTbL CYObEKTUBHOE 3MOLMOHANBHO-LIEHHOCTHOE
OTHOLLEHME K BpeHay. dTa MeToauKa onMpaeTcs Ha cepbe3Hble MCUXONOrMYecKne 3HaHus, Mo Hel BbINMOSIHEHO
oonee 50-Tn npoekToB B 0bnacTtu paspaboTku 6peHaoB. [JoCTOMHCTBaMU METOAMKN «CeMaHTUYECKUA KO
BpeHga» aBnseTcs bonbluas onepaTMBHOCTDL (ANS NONyYeHUss 4OCTOBEPHbIX AaHHbIX 4OCTaTO4YHO onpocuTb 100
pecnoHOEHTOB 13 OOHOPOAHOW LieneBon ayguTopum), Hebonblume 3atpaTtbl Ha C6op NepBUYHbLIX AaHHbIX 1
nocriegyouyto ob6paboTky.

Onsa nony4eHns 6onee NONHOM MHPOPMaLMKN PECMOHAEHTbI OLIEHMBAIOT KaK MONOXUTENbHbIN, TaK U
oTpuuaTenbHbI KOHCTPYKTbI. B nTOre Kaxkapin npeacraBuTenb OLEeHMBAET LUECTb KOHCTPYKTOB (MpUMep permoHa
KaK ngeanbHOro MecTa XuUTenbCcTBa):

- «Poccuiickuin pernoH, KoTopomy 60rbLLE BCEFO MOXHO AOBEPSTHY
«Poccunckmin permoH, Bbi3biBaOLLMI HAMOONbLUNE COMHEHNSI»

- «Poccuiicknii pernoH, B KOTOpOM GonbLLe BCErO XOUETCS XUTb»

- «Poccuicknin permoH, B KOTOPOM MEHEee BCErO XO4ETCH XKUTb»

- «Poccuiicknin pernoH, xXmntb B KOTOPOM Hanbonee 6e3onacHO 1 HAOEXHO»

- «Poccuiickuin pernoH, xxuTb B KOTOPOM Hanbonee onacHo»

B pesynbTtate 06paboTkm NoMyYeHHbIX JaHHbLIX Mbl MONy4aeM 06bEKTUBHOE M NCUXONOrMYeCcKn TOYHOe
OnucaHue Toro, Kakmm oSmkeH ObITb OpeHa pernoHa B nnaHe HambonbLiero AoBepus, MakCUManbHON
npuBneKkaTenbHOCTN U MUHUMArbHOIO pucka. ATO onNMcaHne MOXeT ObITb MHTEPNPETMPOBAHO B KaTEropusx
aBTOPMUTETHbIX NMCUXOSOrMYECKNX TECTOB.

Bbieo0bi

HemaTepuanbHble akTuBbl permoHa npeacTaBnstoT cobor COBOKYNMHOCTb 61aronpusiTHbIX OXXugaHum ot
pernoHa u ero BO3MOXHOCTEN ANg Kaxaoun Leneson ayautopun. B ocHose dhopmupoBaHus HMA nexat yyBcTBa
[oBepusi, NpuBrekaTenbHOCTM 1 BesonacHocTu. [1na pa3paboTku pernoHanbHoro 6peHaa Heobxoanmo
nccrnegoBaThb, Kak KroYeBble LieneBble ayanTopumn OLEHNBAIOT TO, KaknM JOMKeH ObiTb naeanbHbI 6peHa
pervoHa B nnaHe HaMbonbLUEero 4OBEPUS, MakCuMarnbHOW NPUBAEKaTENbHOCTM U MUHMMAITbHO BO3MOXXHOIO pUcKa.

% 3anTmaH [x. Kak MbicnsiT notpebutenu. To, 0 4YeM He ckaxeT noTpebuternb, To, Yero He 3HaeT Baw KOHKypeHT. / Mep. ¢ aHrn. — M.: Mpaim-
EBposHak, 2006. — 384 c.

* Panait K. KynbTypHbIii kog. Kak Mbl xkuBeMm, 4To nokynaem u nodemy. / Mep. c aHrn. — M.: AnbnuHa BusHec Bykc, 2008. — 167 c.
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MeTtoanka «CemaHTU4YecKuin koa 6per,a» no3BoJideT NoNy4YnTb 00BEKTUBHOE N MCUXOSTOrMYECKM TOUHOE
onncaHune naearnbHOro permoHasnbHOro 6peH,qa.



