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OcobeHHOCTN POCCUNCKUX pedOopM

B3anMoCBSA3b CTpaTernyeckoro niaHUpoBaHUs u
6roaKeTupoBaHMs, OPUEHTUPOBAHHOIO Ha
pe3ynbTaTtbl (BOP)

BropkeTHasa pedopMa: CyTb U NepcrneKkTuBhI

BHeapeHmne cTpaTerm4yeckoro njaaHMpoBaHUS Ha
cdenepanbHOM U peErMoHasribHOM YPOBHE

KOHTAKTbI



NONUTUKA

0Oco6eHHOCTN POCCUUCKUX pedopMm

CyTtb pecopm: New public management

[eueHTpanusauma

OpvieHTauus Ha pesynbTtaT

MOHWUTOPUHI N OTYETHOCTb

MoTunBaLMa rocyaapCTBEHHbIX CITY>KaLLMX

CpeaHecpo4HbIn broakeT

PecdopmMma cTpaTermuyeckoro nJsiaHMpoBaHuUs

BropxeTHas pecgopma

3-X NeTHUN broakeT

MporpaMMHo-LeneBon noaxoa/PacxoaHbie 0bs3aTenscTBa/brogkeTHble 3aaaHns
D dekTnBHOCTb pacxoaos (ynpasneHue u brogpkeTupoBaHune rno pesynstatam - BOP)
PecTpykTypu3aums 6101KETHOM CETH

PecdopMma MeCTHOro caMmoynpas/ieHUs

ApMmuHucTpaTMBHas pedopma

PasaeneHvne NoIHOMOUYMK U PYHKUMIA: AeLEeHTpanu3aums

KoHTpaKTbl: Ha ycnyrn u pesynbTatbl (MOTMBALMS roCyaAapCTBEHHbIX Cy>KaLLmX)
O6wunin npuHUMNn pedopMHUPOBAHMUSA: 3aKOHOAATESbHbIE PAMKN + MHULMATMBA

3 deKTMBHOE MCMOSIb30BAHME OrPaHNYEHHBIX PECYPCOB: JIyUllas NpakKTUKa



NONUTUKA

CTpaTternueckoe njiaHvMpoBaHue:

BO3MOXHbi€ BaPUAHTDbI

HapoaHOX035MCTBEHHOE MIaHMPOBaHWE: NMPONAEHHbIN 3Tan
CoBpeMeHHOe CTpaTermyeckoe njaHMpoBaHME: BO3MOXHbIE BapUaHTbI
NHepumoHHbI noaxon (oTpacnesbie cTpaternn MIOPT)

MHepLUMOHHbIN noaxoa + CTPYKTYpHble pedopMbl (NporpamMMa 'peda ao
2010 roaa)

[MpoeKTHbIM (MPOrpaMMHO-LIENEBOW) NOAXOA,

- HaLUMOHa/bHbIE NMPOEKTbI: FPAaHTOBOE (MHAHCUPOBAHME NHHOBALIMNA!

rnobasnbHble U 06LLEPOCCUNCKME TPEHADI

YCTOMYMBOE pa3BUTUE

KOHKYPEHTOCNOCOOHOCTb CTpaHbl U PperMoHOB: BeHYMapKUHI

MapPKETUHI CTPaHbl/pernoHa/MyHULMNAaNMTETa: KOHKYPEHLMS 33
WHBECTULIMW, HaceNeHne, Typu3m
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CTpaTternueckoe njiaHvMpoBaHue:

2 noaxoAna

2 TUNa N1IaHUpPOBaHMUA:

*  MHOMKATMBHOE MNIaHNPOBaHWE Pa3BUTUS YACTHOro cekTopa (B TakuX
cdhepax, Kak NpOMBbILLNEHHOCTb, CENbCKOE XO3MCTBO, TPAHCMOPT U
CBA3b U T.M., FOe NPaKTUYECKW 3aBepLueHa NpuBaT13aums)

e OUPEKTUBHOE MNMaHMPOBAHME Pa3BUTUS BIOAXKETHOIO CEKTOPA,
BKJ/1H0YAIOLLIEr0 rOCYyAapCTBEHHbIE U MYHULIMMAMNbHbIE YYPEXAEHNS
06pa30oBaHus, 34paBOOXPAHEHNS, KYNbTYpbl
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N

JTanbl CTpaTeérmyeckoro njiaHmpoeaHums.

mecto BOP

CTpaTeruyeckuii ayamT — aHasM3 CUTyaLmu C No3nummn cybbexTa
CTPaTErmyecKkoro rnjaHMpoBaHWs, KOTOPbIN CTPEMUTCS BbISIBUTb
CYLLIECTBYIOLLME BO BHELLHEN Cpeae NPOLIECChl U TEHAEHLUNN C TEM, YTOObI:

OMNpenennTb Kpyr HOBbIX BO3MOXHOCTEN U MOTEHLMANbHbIX Yrpo3
Pa3BUTUIO;

NpOaHaIn3npoBaTb BHYTPEHHUE BO3MOXXHOCTU U OrPaHUYEHUs1 pa3BUTUS
(HanpumMep, ¢ npuMmeHeHneM TexHonornn SWOT aHanusa m T.1.)

CobcTBEHHO CTpaTernyeckoe ryilaHmposaHue — opMysiMpoBaHue
CrpaTerumn = onpeeneHve Lenen n 0OCHOBHbIX HarnpaBneHn YCTOMUMBOTO
COLIMaNbHO-3KOHOMNYECKOrO Pa3BUTUSI CTPaHbl B AMHAMUYHOW KOHKYPEHTHOW cpefe.
Co3aaHne KOHKpeTusupyowmnx obpas byayLwiero nporpaMM n npoekToB.

CrpaTernuyeckoe ynpassieHue — ynpasieHue 1eNCTBUSMI BlacTy, busHeca u
HaCeneHusi, HanpaBfiEHHbIMU HA [OCTMKEHWE CTPATEMMUYECKUX LIENEN U peanu3aumio
MPOEKTOB, BK/ItOYas:

Brop)xeTuposaHue u pmHaHcupoBaHue peanusayum Crpaterum (BOP)
MOHUTOPVHI U BHYTPEHHUN KOHTPOJIb
BHELLHUW ayauT
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CoBpeMeHHas cMTyaums B 3KOHOMUKE, coLnanbHon cdepe n dpmHaHcax (no
pe3yfibTaTaM CTpaTerndeckoro ayaura)

[MpoeKkTupyeMas CUTyaLus: XXenaeMoe COCTOSHUE 3KOHOMMKM, COLIMANbHOW
cdepbl 1 PUHaAHCOB

JlocTynHble pecypchbl : Mo pe3ynbTaTam

[nobanbHas cMTyaLusi: MPOrHO3upyeMble Yrpo3bl U NEPCNEKTUBHBIE
BO3MOXXHOCTU

Ctpaterus: CucrteMa MeponpusiTUin Ans AOCTUXKEHUS YKENAEMOro
COCTOSIHUSI CTpaHbl/pernoHa B gonrocpo4yHon nepcnektmse (10-15 ner)

MnaH meponpusaTun (2-3 roga) U CpeaHeCPoYHbIN broakeT
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YTO caenaHo :

CpenHecpoyHas cTpaTerus CTpaHbl

OTpacneBble cTpaTernm

depepanbHas cuctema Lenen v 3aaad: aepeso uenen MNpasutenbcrTBa
[oknagbl MUHUCTEPCTB M BEAOMCTB: ONncaHue AesaTeNbHOCTU U KOHKYPC
CtpaTtermyeckui nnaH Ha 3 roaa: CBoaHbIN Aoknaa MpaBuTenbCTBa

3 - neTHun 6roaeT Kak ocHoBa CTpaTernyeckoro niaHa

YTO NpeacrovT caenathb :

[lonrocpoyHas cTpaTerns CTpaHbl

CrpaTtermyeckui nnaH v 61omkeT Ha 3 roaa

Ncnonb3oBaHue [Joknagos ANns OUeHKM KayecTBa pa6OTbI MUHUCTEPCTB U BEAOMCTB U
060CHOBaHMS! 6I0AXKETHBIX aCCUrHOBaHWI



B3aMMOCBA3b CTPaTEermyeckoro nJiaHUpPpoOBaHUA U

BOP

VIMHIKOHOMUKH

*MaKpOIKOHOMHYECKHIA IPOTHO3

EBmmKeTHoe LI ETELE (S © = Crparernsi u cTpaTern4ecKmii mian

:IIpe3nagenTa Mundun:

E‘Deﬂepaﬂl’HOM}’ CO6paHmO sTpéxaernuii 6romker g llpeneabHbie 00bEMbI PACX010B

E«O 6IOII)KGTHOI/I MOJUTHKE FL00800C0Ao00C00000000N0NCNNON000C00000C000

: Pacnpene_ﬂeﬂue OIOPKe THBIX eneReRsEssssssassssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssses :

pecypcoB B 3aBUCHMOCTH OT - E

-TJIAHUPYEMOTO YPOBHSI (I)eﬂep AJIBHOC \  Munucrepcrsa:

AOCTHIKEHUSI LeJIei

') Mowbimenne pom . IIpaBHTENBCTBO: s JlOKTambI: OTYCTHI :

‘MepCHeKTHBHOrO GUHAHCOBOTO | T

‘IJ1aHa B OIO’KETHOM IIpolecce CBOHHI)Ii/i TOKJIAI W 1 000CHOBAHHE :

‘(] Paznesenue o0si3aTeqLCcTB HA | a a o *‘h (I)HHaHCI/IpOBaHI/IH

:neficTByIONINE H BHOBD - P :

‘IPUHAMAaeMble PACXOHbIe :

ofmaTenscTBa OO e . S e
Pedopma OromkeTHOM : :

‘KaaccHPUKAUNY U OIOIKETHOTO | VYTouHEeHHE PACXOJHBIX 0053aTENbCTB

:y1era [ToripaBku B 3aKOHOJATEIBCTBO

e eteereereteaseneaeeaseeeneaneaneneaneanennaneaneneaneanenes P PeecTphl OFOKETHBIX YCIYT

T'ocynapcTBeHHbIE (MyHULIMIIAIBHBIC) 3aJaHUS



OCHOBHOW [IOKYMEHT OTpPac/ieBoro niaHMpoBaHusa B Poccun: [oknaa o pesynbraTtax
M OCHOBHbIX HamnpaBfeHUAX AEATENbHOCTM — OTYET O AeATENbHOCTU + 6loaKeTHas
3asiBKa

KTo pa3spabatbiBaeT [doknaabl?
E>xeroaHoO npeacTasBnstoTCs B paMKax 6oaxXeTHOro npouecca: Kkoraa?
Pa3zgenbl (¢ yuyétom MMM N2 838):

Lenu, 3agayu, NpuknagHble 3a4ayuv 1 noKasaTenm AesTeIbHOCTU

pacxoaHble 06s13aTenbCTBa (peecTp), MOHUTOPUHI BI0AKETHOM ChepbI U
dopMupoBaHue oxXoa0B

bLI 1 HenporpaMMHasa oeaTenbHOCTb

pacnpeneneHne pacxoAaos No uensM, 3agadaM v nporpammam (NpuKiagHbIM
3a7a4aMm)

PE3Y/IbTAaTUBHOCTb 610AKETHbIX pacxonoB
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B3aMMOCBS3b LleJsIel, 3a4a4 U NporpamMm B
doxnapax: aepeso ueneu

Crparerndeckas 1ejib

laxkTndeckas = Takrmyeckas = TakTWueckas

3amaya 1 . zamawa2 = 3amaga N..

A0000000000000000000000N~0O0000000000000000000000000s ; A00000000000000000000000000000000000000000000000000000s ;
e
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NocnepoBaTenbHOCTb pa3paboTku AepeBa

ueneu

HauumonanbHast CTtparerus, Muccus
MpaBuTten
LCTRO Unea/MUCCUd nporpamMmma Ha ypoBHe
Crparern4eckue Iejiu CTpaHbl
Poccuun
(\ Muceuns / OTtpacneBas
cTpaTerusi, MUCCUsi n
[Mpobnembl/CueHapum TR
[MpuopuTeThl
MuHmMCTe Ienu u Ranauu f —I Ctpaternyeckue uenwu
Mporpammbi 1 | MUHUCTEpPCTBA
CTBO I
Mepbl |
| CtpykTypa
OdbdekTnBH : aPoHA
OCTb |
pacxonos :
\ —_— TakTnyeckue 3agaum
Yenyru areHTCTBa

Mporpammsbl 1 ycnyru

AreHTCcTBO <
dreHTCcTBa

\ Meponpusatus
areHTCTBa
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M
i

Crpaternyeckas uenb N2 1 — noBblleHNEe YPOBHA M KayeCTBa XXU3HW HaceneHus

CrtpaTternyeckasi uenb N2 2 — noBbILWEHME YPOBHSI HALMOHANbHOW 6e30MacHOCTH

CrtpaTternyeckas uenb N2 3 — obecneyeHne BbICOKMX TEMMNOB YCTONYMBOIO 3KOHOMUYECKOMO poCTa
CrpaTternyeckas uenb N2 4 — co3gaHue noteHumana gns éyaywero passutus

Lenb 1 MuHobpHayku: ObecneveHme AOCTYMHOCTM KavyeCcTBEHHOro ob6pa3oBaHus Ansl BCEX CNI0EB HAaceNeHus
3apauu:

Pa3paboTka 1 coaencTeme peanvsaunm Moaenen cMcTeMbl 06pa3oBaHus Ha heaepanbHOM, pErMoHaIbHOM U
MYHMLMNA/IbHOM YPOBHSX, CMOCOOCTBYIOLIMX AOCTMXKEHMIO PAaBEHCTBA AOCTYMNA HaceNeHus ( .) lNporpamma:
«LlIkonHbI aBTOBYC»

MNoBblweHne CTaTyCa nefarorm4eckmx KagpoB nyteM CoBepLUEHCTBOBAHNA MEXAHU3MOB OrJiaThl Tpyaa

Co3pnaHue o6LLeHaLIMOHaNbHOM CUCTEMbI OLIEHKM KauecTBa 0bpa3oBaHus Mporpammel: «CTaHaapThl
KauecTBa 06pa3oBaHus», «EANHBIN rocyaapCTBEHHbIV 3K3aMeH>»

CoBepLueHcTBOBaHME (PMHAHCOBO-3KOHOMUYECKNX MEXAHU3MOB

Llenb 2 MnHobpHayku: ObecneyeHne NoTpebHOCTEN SKOHOMUKN U CouManbHOM cdepbl B NPodeccnoHanbHbIX
Kaapax

3apauu:
Pa3paboTka n peanusaumns cucteMbl 06pa3oBaTefbHbIX CTAHAAPTOB U BApUaTMUBHbLIX NPOrpamMM

NoBbllLEHWE KOHKYPEHTOCNOCOOHOCTU pOCCUMCKOrO 06pa3oBaHusl Ha MeXayHapoAHOM pbiHke lNporpaMma:
«BbonoHcKkas KOHBEHLMS»

Llenb 3 MMHOGpHayKu: : BKIIIOYEHME AETEN U MOMOAEXM B COLMANBHO-3KOHOMUYECKYHO, NOIMTUYECKYIO
N KYNbTYPHYIO XM3Hb 0bLlecTBa
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CBoaHbiN goknap Npasutenncrea PO

Crpaternyeckuii nnaH: CeoaHbIM aoknas MNpaBnTensbcrTea PO — MHCTPYMEHT MEXBEOMCTBEHHOM
N MEXOI0MKETHOM KOOPANHALIMKN: KOPOTKUIM, HO KOHLIENTYasbHbIN

Pa3aenbl CBOAHOIro AOKNIAAaA:
Pe3ynbTaTbl JOCTUXEHUS LIENIEN B OTUYETHBIN Nepuoa
CLEeHapHble YCI0BUSA Ha MNaHOoBbLIN Nepuos

Llenwn, 3agaum 1 nokasaTtenn AesTeNlbHOCTM NpaBUTENLCTBA B NaHOBOM nepuoge ( bonee
300 nokaszatenen)

[encTBusi Mo AOCTMXKEHUIO Lienen/YnpaBneHme puckamm
PermoHanbHble acnekTbl uenen npasutenscrea PO (c 2006 r.)

MATbIN pa3aen CoAepPXUT:

060CHOBaHWE M PErMOHasbHbIN pa3pe3 NnokasaTenen CTENEHN AOCTMXKEHUS Lienen
MNpasutensctBa PO

pernoHanbHbIK paspe3 nokasatenen OLMN
pernoHasbHbIM pa3pe3 nokasaTenen BeAoOMCTBEHHbIX LIl

[MpunoXxxeHna K pasaeny:

MpunoxeHne 6 — KOMMUYECTBEHHO BbIPAXKEHHbIE KPUTUYECKME MOKa3aTen CoLMasbHO-
5KOHOMUYECKOrO MOSIOXeHUs cybbekTa PO B OTUETHOM, TEKYLLEM U MIAHOBOM
nepuoaax

MpunoXxeHne 7 — KONMYECTBEHHO BblpaXXeHHbIE NoKa3aTenu AeaTeNbHOCTU OpraHoB
B/1aCTU CY6'b€KTa PO B paMKax peleHna MexeeqoMCTBEHHbIX 3aaud
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Crpaternyeckoe nnanmposaHme B 2008-10 ropax

Ot bOPa Kk cTpaTerm4yeckomy niaHMpoBaHWIO AEATENbHOCTU FOCCEKTOPA SKOHOMMKMN:
ponb lMNpaButenbctBa, MMHdOKUHA, MMHIKOHOMUKKM, CYETHOW ManaThbl

MeXXBEAOMCTBEHHbIE 3a4a4k: MUHTPAHC MOXET CHU3WUTb CMEPTHOCTb Ha AOpOrax,
TONbKO B3aMMmoaencTsys ¢ MB[], MnHsapaBom, MMHucTepcTtBoM 06pa3oBaHus.

AHanus puckos: ecnn CbBl1 npegynpeaun o pucke, npeanpuHan Mepbl rno ero
MWHUMM3ALMN, HO 3aa4a He BbINO/IHEHA — 3TO cMsAryarowme obCcTosaTenbCcTBa.

JKcrnepuMeHT (KOHKYpC MUHUCTepcTB) : CBI1, Nony4YMBLUME BbICOKUE OLEHKM
KauyecTBa ynpaBneHns pMHaHcaMu, Noy4aT He TONbKO AEHbIN, HO 1 60NbLLYIO
CaMOCTOSITE/IbHOCTb B YnpaBneHnn huHaHcaMu

B3anmoaencTeune c permoHamm :

B 2006 roay Joknaabl deaepanbHbix CBI 6yayT coaepXxaTb perMoHanbHyo pa3busky
Lienen/3agayd/nporpamm

denepaums nNnaHMpyeT MOHUTOPUHI COLIMAaNbHO-3KOHOMUYECKON CUTYaLUN B
permoHax (B T.4. NO perMoHanbHbIM U MyHULIMMAbHLIM MOSIHOMOUUSIM)

HeonpeaenéHHbin cTaTyC HauMOHa N bHbIX/perMoHanbHbIX MPOEKTOB
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S/IiEMEHTDbI HOBO

IOM)KEeTUpoOBaHUA

CpegHecpo4yHoe bMHaHCOBOE NiaHNPOBAaHME
[MporpammHo-ueneson nogxon (bBOP)

PasgeneHune oogkeTta Ha bogKeT 4EUCTBYHOLLNX

(60O) n 6romKeT NPMHMMaeEMbIX 00s13aTENBLCTB
(BINO)

PecTpykTypunsaumnsa OroaXKeTHOW CETU

BHYTpEeHHUN KOHTPOSb U MOHUTOPWUHT
9P PEKTUBHOCTN BIOOKETHBIX pacxod0B
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Henporpamuas
4acThb

llepexoosuue TTporpamMmHas
oos3amenbecmeda T
Henporpammuas

IlepcniekTuBHBIE
POEKTUPOBKH 110
MePEXOISIIINM
00s13aTebCTBaM

HacThb
Tpancdeptsl HaceneHUIO

(mpsMoii cyer);
- O0cmyXuBaHME 10T

(rpaduk);

- Cogepxanue ceTu
(uHIeKcarus)

[Iporpammuas
4acTh

A4

e 6romxeTa Ha AeUCTBY

uHumaeMble o6sizaTenibcTBa

Koppexmuposka
Ha OCHOBe
uUHOeKcayuu u
NpPAMO20

cuema

Y—

BI1omkeT mjianupyeMoro rojaa

bromxker
Ilnan, koppexmuposxa JEUCTBYIOIINX
Ha OCHOgGe 00513aTeIbCTB
0oCmueHymulx (90 - 95 %)
pe3Vibmamos
E l IIporpammuas
Ry Bromxer
Komypupyions - mummlpy  [POTPROME | T
IpOrpaMMbl Qe (5- 10 %)
aIMUHUCTPATOPOB

Omobop naubonee
a¢hhexmusHblx npocpamm

OFOIPKETHBIX CPEJICTB




NMporpamMHo-LeneBoe 6romKeTMpoBaHue

bl1 = L1 + BI

EFI — BroakeTHas nporpaMMa

L“_I — pervoHanbHas/MyHULUMNanbHas Lienesas
nporpamMma

BI_I — BE€AOMCTBEHHA4 NnporpaMMmada
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Kputepumu n nokasartenm
3d)d)eKTu BHOCTU/pe3y/ibTaTUBHOCTU pacxoaoB
PN
_— ..

JKOHOMMHYECKAA
ConunaanHas

IKOHOMHUYHOCThH eKTHBHOCTD
‘ (l)(l) 3(1)(1)€RTHBH0CTL

Pacxonbl PecvDeLI IIpouecc: Ipsamble KoneuHnsbie
Oromxkera P NporpaMMbl  pe3yJbTarbl  Pe3yJjabTaThl

H arepuajbHbIC, MGPOHPH’ITH’I FGSYJIBTEITH OGmeCTBeHHHI/I

TPYHOBBIE,

bromxeTHbIC

OIOKETHBIX yhdext

g T

ConuajbHO-)KOHOMUYECKAas
3¢ PeKTUBHOCTH

B
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3aTpaTHble NoKa3aTenm

NokasaTenn UCnoJsib30BaHUA pecypcoB

NMokasaTenu npoyecca (Npon3BoOACTBO 610A)KETHbIX YCNyr):
NMpon3BoACTBEHHbIE€ MOLWHOCTHU

O61EM npoussoacTBa (BbINYCK)

CobnroaeHmne TexHO/IOrM4YeCKMX CTaHaapToB

NMokasaTenun HenocpeacTBeHHbIX (NPAMbIX) pe3y/ibTaToB
NMoka3saTenun KoHeuyHbIx (06LecTBeHHO 3Ha4YMMbIX) pe3y/1ibTaToB
NokasaTtesin SKOHOMUYHOCTH

NMoka3aTenm skoHOMnU4Yeckoun 3ch@PeKTUBHOCTH

NMoka3aTenu counanbHOU 3hPEeKTUBHOCTH

NMoka3aTenu counanbHO-3KOHOMUYECKOUN 3(h(PEeKTUBHOCTH
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KTo pa3pabaTbiBaeT nokasaTenn coLmaibHO-3KOHOMUYECKOWM
PE3YNIbTAaTUBHOCTU BI0IKETHBIX PacxoaoB?

KTo cobupaeT AaHHbIe?
KTo aHanu3npyet cobpaHHble AaHHble?
Kak pe3ynbtaThl aHanm3a UCnosb3yTcs Npy NoAroToBke broaxeTta?

Kak pe3ynbTaTbl aHanM3a UCnosb3yoTCs B XOA€E UCMONTHEHMS! BloaKeTa U
N1 KOHTPONS 33 UCMONIHEHNEM BroakeTa?

Ecnu KOHEYHbIM pe3ynbTaT He AOCTUTHYT, 3TO NOBOA AN CaHKUUA UK ANs
yBeNn4eHns puHaHCMpoBaHUSA?

KTo npuHMMaeT pelleHne o Bblibope Mexay pas3nyHbiIMKM KOHEYHbIMU
pe3ynbTtaTaMu U pasindHbIMKU Crocobamu AOCTUXKEHUS OAHOMO N TOro Xe
KOHEYHOro pe3ysnbTaTa (KpUTepum NPUHATUS BIOAKETHBIX PELIEHN)
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"“A
11Pp0

BHeApeHuS

Q MoHuTopUuHr apdeKTUBHOCTU/PE3YNBETAaTUBHOCTU DIOAKETHBIX
pacxogoB HE nNpoBoAUTCA B BOMbLUNHCTBE OTpacnen u permoHoB
Poccuu

0 AHanu3 adpdeKTUBHOCTN DIOAKETHBIX pacxogoB CBOAUTCS K UX
PEBU3UN U COKPALLEHUIO, HO He 3aTparmeBaeT BOMNPOCOB KavyecTBa
yCnyr, NpeaocTaBnaeMbIX 3a cHET OIOOKETHbIX CPEACTB

Q OTCyTCTByI-OT MeXpernoHalibHble CpaBHEHNA Ka4eCTBa OO AKETHbIX
ycnyr

0 brogxeT He coaepXXUT MHOAMKATOPOB, NO3BONSAIOLLMX OLLEHUTb
9 PEKTNBHOCTL/PE3YNIbTAaTUBHOCTb BIOQKETHBIX YCyr. OTO HE
NO3BOSIAET NNaHMpoBaTb OIOOKET C  y4YETOM
9 (PeKTUBHOCTN/PE3YNbTAaTUBHOCTU PpacxogoB



